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Rich McKee and
“ROMEOQO?” are working
hard to build a local

Vietnam Veterans
Memorial Park!

story on page 5
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Taking Care

Summertime can be

by LIsA M. PETSUCHE

TI'..- mild temperatures and increased day-

light of summer can positively affect people™s
moikd and allow new opportunities for enjovment.

On the flip side, summer
sun, heat and smog can be harm-
tul to older adulis, especially
those whose health is already
fragile. If you're a caregiver,
youl must be extra vigilant as
femperatures soar.

Perhaps. like the relative you
care for, you have health condi-
tions or take medications that
INCTERSE your sensitivity to the sun or heat. In any
case, iF you're not a fan of balmy weather, you may
find vourself feeling not cnly physically uncom-
tortable but also uritable, especially during heat
WaAVEE.

Lisa Petsche

GEORGIA

S50 how do you keep your cool emotionally
during the dog days of summer? Bead on tor a vari-

&1y Of sugoesiins

General Tips

Establish and stick to prionties, and curb per-
fectionism. Mot everything neads to be done to a
|'|-:.‘|'. standard.

Be flexible about plans and expectations. Take
things one day at a time.

Ask other family members to help out and be
specifle abowt what™s needed.

FPay for help if yvou can afford it - for example.
a dog walker, housecleaning service or grounds
keeping service.

If wou don't have central air conditioning, get a
window air conditioner or oscillating fan for the
MO0 &) wou Use msst.

Meal Preparation

Collect recipes for one-dish meals, such as stir
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stressful! Here’s how to keep your cool!

fnes and main course salads.

Cook double batches of recipes and freeze hall
fior later use

Keep a supply of heat-and-serve entrees in the
freceer.

Buy convenience foods. such as packaged sal-
ads. that reduce preparation time

Order takeout once o week.

Housekeeping

Concentrate cleaning and tidying eftforts on the
rooms that are used the most.

Do full loads of laundry whenever possible,
Ensure everyone in the household has enough basic
clothing to last for o week. Buy clothing that can be
machine washed and dried and resists wrinkles.

Yard Maintenance

For gardening, stick to low-maintenance flow-
crs & shrubs. Use mulch o discourage weed
arowth.

Gret o mulching lwwn mower &0 you don't have
tir bag grass. Or hire a neighborhood vouth to cul

the grass.

Financial Management
Aarange with the bank for direct deposit of
pension checks and automatic withdrawal of bills.
It wou have a computer, sign up for Internet
bkanking so you can pay bills, transter money and
check balances from home

Shopping and Errands

Shop by mail order.

For gift giving occasions, purchase gift cards or
aive cash.

Tuke advantage of stores and other services that
offer home delivery.

Research mobkile services in your area, such as
hairdressing and dog grooming

Coordinate errands and avoid peak vse times of
the day, week or month when visiting stores, banks,
government offices and other establishments.

If your relative can safely be lett alone bl
cither of you is anxious about the prospect, supply
him or her with a portable phone and get yourself a
cell phone so you can stay in touch. A personal
cmergency response svstem may also help put your
mind at ease.

Care for your Relative

Find out about community suppont services,
mcluding respite care options, and take advantage
of them. Information can be obtained from the local
olfice on aging.

It finances permit, hire a companion or person-
al support worker for vour relative so you can get
il moTe often

Care for Yoursell

Look after yvour health: eat nuiritious meals, gel
..;.|l."l.|'.|.||-.' rest, exercise and schedule rl.":_".l|.|r mizd-
tcal checkups.

Do somnething vou enjoy every day: read, listen
tr music of take up a hobby,

Cultiwate a healthy sense of humor, Read the
comics or watch a TV sitcom.

Stav connected to the important people in vour

Set uside some quict time each day: it nuriures
your spirituality and helps to keep vou grounded.

Find an outlet for expressing your thoughts and
feclings, such as talking with a friend or kecping a
jonrmal.

Seek help from your primary physician or a
counselor it YLl l\.l'l'.|||'l'.|.I”_'| feel sad, Angry or
overwhelmed.

Mever forget that vou can only take good care
of wour relative if you take good care of yourseld

Liza M. Persche (5 @ medical social worker and

. e . 7
e e WEer SpecielIZIg IR Dviarier @ana sen-

iow fealth marfers. She has personal experience

il elder oare.



Let us entertain you

by CLAIRE HOUSER-DMODD

I he Annual Georzia

Peach Festival was held in Fort
Yalley on June Tth and #th. Lots of
fine festivities occwrred around town
since the carly 1920°%. This s a -
part festival, 1st week in The Valley
and the second week in Byron. Both
cities are in Peach County.

The Peach County Historical
Society puts on a fabulous Chicken
Salad Luncheon and involves many
Fort Vallevans whose families have
been here since its beginning. Those
of us work hard for this main fund
raiser to keep the old Saxon Home
up and running. Il was given to us
by John Saxon many vears ago. It
contains many antigues and much
history; even pictures of the very
first festival when people came from
all over the world to see the exiraor-
dinary money maker, the peach
crop. This was so fabulous they tell
us that everyhody wanted to start
their own peach orchard. And did.
Creorgia was the Peach State after
that and has been until recently. We
believe we have the very best
peaches, sot is O if South
Carolina ships the most! They will
never be as sweet as a good ole

Georgia Peach.

We thank the many people who
helped our Histoncal Club put on
the luncheon. We could not do with-
out our sponsors, Perdue, Kroger,
Lane's Southemn Orchard, Pearson
Farms, Food Depot, Dollar General
Market, our ticket sellers, and, of
course, our ticket buvers who came
and enjoved with us our best vear
vet! Also, the many voluntesrs who
helped in 50 many ways. All the
food 15 made by hand, even the deh-
cious pound cakes served with
Pearson Farm's best Peach lee
Cream. A really old-fashioned
southern luncheon of chicken salad
replete with Lane’s pickled peaches.
All in all, a delicious and delightful
trip back in time. Join us next year,
vou'll be glad vou did.

We had to make a run down to
South Georgia to pick up a car. We
took the Chrvsler. Somebody else
drove down, but we drove back. It
was about an X-hour trip dnving
heavy in 100-degree weather. The
next day we had to run over to Perry
to pick up the Grand. We were hav-
ing a lowvely ride on back-roads
when, “ping™ and a red light came
on. The heat register was to the top
of the chart and the AC was coming
out hot. What to do, no house on the
road. no shade, no phone even. We

slowly went to Matthew's house and
he came out and started running
water on the hood of the car immee-
diately, but the smoke kept coming,
Finally, he decided it was cool
enough to open the hood. Then, he
flooded the engine for ages before
he decided to open the radiator cap
with a big, heavy towel. Oh, my
egoodness, water spued out with boil-
ing sounds. We called our emer-
gency insurance number. We don't
think they believed we had insur-
ance with them. At any rate, were
no good. We were too busy trying to
add water and wondenng what to do
to worry about them. About an hour
and a half or two howrs later, Matt
savs we can start the engine. We do.
We even have cold air. We are
starved, already in Perry, we go over
to the Kroger Shopping Center to
the China Express tor an early sup-
per. It is great! We have way more
than we can eat for one meal, take
our lefi- overs back to the car. Ut
Oh! It will go Uga, Uga, but won't
catch up. It 15 at least 100 degrees in
the parking lot. Matthew says his
Paw Paw pours water and 1ce on the
motor. He goes back into the China
Express and the man in charge
brings out a bucket of water with
ice. He and | look a bit in shock, but
Girand Matthew takes the pan and

starts throwing water and 1ce on the
motar. The ice dances up and down,
the water stcams, and he says, “Start
it Gammie!™ [ do and 1t does. We
thank the man hurriedly and head
home slowly. We get home and the
car is thirsty again. Matthew adds
more and more water. There are no
leaks. We're letting that hot car rest.
We're driving the T-Bird now! Back
to China Express. More thank vous
and more delicious Chinese food
two davs later.

A thought entered our nund.
Isn't it nice to go nto a nice restau-
rant, have a lovely meal with foiend-
Iy people, need help later, come
hack and find them so cooperative?
This 1= just one more miracle in our
long list of muiracles. It's so nice to
know nice people. Thanks again to
China Express.

A note on Father's Day. We
read an article on how much was
spent on Father’s Day presents. 16
Billion dollars. Can vou believe 17
We cannot. Mot that they re not
worth it. It 15 just the amount that
knocks us out. Course, we don't
think much over 10,00, and when
we hear these astronomical prices,
we're in deep shock. Know what 15
more shocking? 25 Billion was
spent on Mother's Day. 9 Billion
more. Mow faint.

2019 Georgla Golden Olymplcs

Special to Senior News

RE gister now for the

20019 Georgla Golden Games in
Warner Robins. Registration
forms have been mailed and the
form is also on the website:
http:/fwww georgiagolde-
nolympics org. If you are a first
time competitor, please com-
plete the form and mail with
fees and age verification to the
address listed on the form.
Others may register online at
the above website. Mail/register
by August 1 to avoid late fees.

Please do not forget to sign
the waiver in the registration
form and complete all informa-
tion so that your registration
can be completed when first
submitted. Please read the infor-
mation in the registration form
to answer questions you may
have about number of events,
fees, schedule times, etc.

If you sign up for more than
three events there is an addi-
tional fee for events over 3 and
some events have fees specific
to the sport as well.

If you are interested in vol-
unteering for the games, the
volunteer form will be available
soon on the website. Print the
form, complete and send to the

address listed. Volunteers are
always needed!!

OTHER EVENTS
HAPPENING 1IN
WARNER ROBINS
DURING THE GAMES
The Thunder Over Georgia
Adr Show will retumn to Robins
Adr Force Base this year, and
the U.S_ Air Force Thunderbirds
will be the featured performers.
While in Wamer Robins for the
games take the opportunity to
see this event free of charge.

Remunder: Make vour reserva-
tions for lodging EARLY. Many
people will be visiting Warner
Robins with the Air Show in
town. Great opportunity for a
fun time!!

Athlete FYI1

Many new and excitng
changes are happening with the
Warner Robins Recreation
Department and the department
facilities. We have listed the
facilities in the registration form
tor 20019 with the stipulation
that some events may need to

be re-located due to improve-
ments and construction. When
you receive your confirmation
letters in August, please be sure
to read them and check for pos-
sible changes.

Our mailing address is:
Georgia Golden Games, Inc.,
PO Box 955, Winder, GA
06RO, www georgiagolde-
nolympics.org.

SEE YOU IN
SEPTEMBER!!!
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Opinion

Honor Flight... Page Two!

by DANIEL W. GATLYN, USN Het.

Foorean/Vietnam Veteran
Minister! Jowrnalist

Thl: Citizens of America are

heirs o what 15 referred o as "the
land of the free and home of the
brave! Such is nit a surprise to the
alert and grateful: nor, is it separate
from historical fact. And the free-
doms we enjoy have been made a
reality precisely because of the
thousands of patrniots who have
stood tall and gone far; and, have
paid a price. Often that price has
been characterized with grave
murkers far away. To those that
have returned, mental and physical
scars are present o remind  all of
perilous times. All too often these
scars and moments have been taken
for granted.

In recent times. some very
mutivated people (donors and vol-
unteers) have felt the urge to honor
the veterans of battle by amanging
provision for their visit to the
Nation's Capitol and Memonals of
War! This provision has been
named, “The Homor Flight,” and 15
a series of chartered flights from
across America; all dispatched with
no cost o the veteran. Middle
Georgia has been a part of this with

Opinion

Dilemma in Iran!

by DANIEL W. GATLYN, USN Ret.

Minister! Jourmalist

I chserved with great conster-
nafion the expanded circumstances
and minutes within which President
Trump was making decisions as to
whether lran should be hit with
Mlilitary weapons. What they have
been doing, especially o recent
hoars (in downing our drone),
absolutely menits a response. Since
the scenario was characterized with
an "on agam-ofl again” maneuver,
pundits from every sector were puz-
zled at the direction our
Commander-in-Chiet took. Add to
this his common sense approach,
and for many the finale. brings
chaos to deliberation. I am dismayed
at the remarks from  personalitics
(who supposedly have their diplo-
ma) — persons n the media, indus-
try. government, the academy —
enlightened souls who have long
since arrived (7777 It immediately
hecomes obvious that they are con-
fused with “plamn speaking” that of
which has been a “Trump praciice”
for lengthy periods.

Agree or not, his philosophy 15
embedded 1n vision, in expertise, In

bricf journeys onginating from
Macon several tmes cach vear. The
local efforts have been blessed with
the Leadership of USAF Retired
CMSGT Roger Jennings, and a
superb Team of helpers. Guardians.
Crutdes., Murses, and Joumalists are
ilso part of the suppont personnel -
ensuring a safe and imformative
trip.

I was on the April 6 Flight with
seasoned warriors from East o
West. While survivors of WWII are
in attendance as much as possible,
time marches on and most are now
from the Korean and YWictnam
Wars. The flight consists of thirteen
velerans, with a ke number of
Ciuardians — with four additional
members — Flight Commander, Bus
Captain, Medic, and a Media per-
son. The May 18 Flight was sigmfi-
cant in that a select group of seven
WWII Veterans were on board.

The four Staff Members who
travel on each Honor Flight are to
be especially commended for
bringing this mesningful excursion
into existence; and, for lending
their treless efforts with words,
expressions, helps and direction.
While hsting every name becomes
essentially prohibitive, we hasten to
list appreciations for Roger
Jennings, Bobby Long, Sallie

reality, in farness, In compassion,
and 1o diplomacy. Thus tar, his feel-
ing for human life has held sway
over the tendency to exercise rights!
And, his decision to cancel at last
minute an action which violated the
finer parts of diplomacy and civility
should not trouble anvone. There
has been moments 1n our history
where we were not afforded that
privilege — not anymore! We are in
the age of momentary — even mme-
diate — alteration of method or direc-
b

Some will explam his current
behavior as a hawk or dove_ [ am
completely at ease with the decision
which has been made; and, not
hecause | favor Tromp's fair process
of leadership. 1 do not concur with
Iran, or their policies; or religious
practice. They are wrong! They are
terronsts! They cannot be trusted!
They have a twisted view of human-
ity and eternity! They stand vehe-
mently apposed to virtue and beney-
olence! They desperately need to put
their house i order. And they need
to understand that military action
(b someone) will preface themr
obtalning nuclear weapons.

It 1= amazing that we have
essentially been at War for the past

sirmaon, Jean Vamer, Pamcia Kelly,
Amber Lake, Shay Massev, and for
pther Staff that we may have
missed. To Journalist Chen Adams
(Publisher of the Houston Home
Joumal who made the April &
flight), we express thanks for
numerous photos and press cover-
aze. And lastly, our thanks to the
three crew members of the aircraft
whao chose great weather conditions
and pointed the ship in proper
directions. They were superh.

Euch reader, and observer, is
encouraged to consider the worth
of these priceless joumneys for our
Weterans (at no cost); and, for the
innumerable number of military
personnel. governmental workers
and well wishers along the way!
Ther obviously caring manners
and endless accolades were
astounding and tmely! Our hats are
off to the vast group who made the
Honor Flights possible; and, to our
Citizens of Amenica for their pos-
ture and graftitude.

The next Honor Flight from
Macon departs in September!
Desired information surrounding
the Honor Flights may be derived
by calling CMSGT Jennings at
4T8-397-6508; or by logging into
the website hitps/-middlegahonor-
flight.ore.

taen hundred (and more) years —
with millions of people being anni-
hilated — and vet, we have mnomer-
able citizens that do not understand
armed conflict... and it's atrocious
results! It 15 sometimes absolutely
necessary; but, does not solve every-
thing. It always leaves many dead,
many wounded, and evervone alien-
ated from sensible existence! There
15 liktle virtue in the camage of War!
[ have been there! 1 have watched
men die. | have gazed into the faces
of survivors: and, such 15 never a
pleasant site. The misery — the loss
and the destruction — 15 tar beyond
comprehension.

In all my vears through sixteen
Presidents; a malitary career; tifty
years In ministry; | have not seen
any leader more attuned to a decent
shake tor the world's citizens: or, a
more balanced, compassionate con-
siderution for Amenca (and those on
the periphery) than that displayed by
President Donald Trump. It s hikely
that those who hind wholesale dis-
agreement. from any party, have
become poclimated {or addicted) to
a totally difterent mind set and phi-
losophy from that of traditional faith
and a rational Mational Detense of
OuT Couniry.
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Rich McKee and “ROMEO” are working hard
to build local Vietham Veterans Memorial Park

by CLAIRE HOUSER-DODD

COVER: Vietnam Yeterans®
“Survivor's Gruilt™ memorial
presently housed in Warner
Rohins Citv Hall

Thut‘lk’.:-i to Bobins Adr

Forve Base here in middle
Georgia, we get 1o meet a lot of
really neat people. One we’'ve
met lately is Rich McKee who
hails from Buffulo, New York.
and 15 a retired Major. He liked
our space here and around
Wumer Robins. und chose wo stay,
and with that decision made he
met Becky Reddick, thus getting
introduced w our group.

Rich is very nice. likeable
and soviable. We hid been
around him several times at par-
ties (even our birthday in Macon)
dnd run into him amd Becky
shopping in Forsvth, once!

Imigine our surprise when
we looked up at the Fort Valley
Study Club and found our friend
Rich on the program. Little did
we know how hard he hud been
working with Tom MueLemdon
and many ROMEQs (Retired
Old Men Eating Out) Veterans of
Amerivan Chaprer 443 to build a
new Vietnam Veterans Memorial
Park here in middle Georgiu. Our

understanding is the plan has
already been drawn up o fit the
Mortheast vomer of Houser's Mill
Foud and Russell Parkwiy (at
this writing) which would
become a popular and easy (o get
to favility.

The blueprints are impressive.
They were passed around at our
Study Club and we were duly
impressed. Most of us remember
our MIA, (Missing in Action)
Morris McDaniel, who was only
i few classes ahead of us ut Fort

fallev High School.

He wus a very hamdsome
young man, well liked and much
missed. He will never be forgot-
ten, nor will many of the others
who lost their lives or were MIA.

Az hard as Rich and his
cohons have worked, these 11
yeurs, thene are still holdups,
problems and putt offs.
Discouraging but not o be given
up. These guys mean business.

Rich says, "We need the city
of Warner Robins amd Peach
County to get together and sup-
ply us & permanent location so
we van get started. Tim Dupree
and Linda Shingler hiad offered
us three acres of lund with two
aures being for the memorial and
one awre for 4 Welcome Center
for Warner Robins to be bought
for 370,000 by the vity. This offer

Rich Mckee (left) and Tom MclLendon with the “Survivor's Camili™
memaorial which is presently located in Warner Robins City Hall.

is still standing.

The park will feature a large
granite wull engraved with the
names of the people of Georgila
who died in the Vietnam War.
Two bronze statues will be relo-
cated from Wamer Fobins City
Hall. The statues, “Fallen
Soldiers” Battle Cross™ and
“Hurvivor's Guilt,” memorials
were especially designed for the
park for 5450,000 just wo get the
memariuls together.

“We wunt to build & State-of-
the-Arnt Memorial that will bring
people off the Interstute in o part-
nership between Fort Valley und
Warner Robins!™

What an honorable and patri-
otic endeuvor. Keep up the good
work. Don’t get discouraged.

And. hey. congratulations
and best wishes on vour engage-
ment o Becky Reddick. You sure
make a hundsome couple!

EXEREFEFE

Historic Westville’s Outdoor Living
History Museum opened June 22!

Submitted by Media, Marketing ...

and More!

H istore Westville in

Columbuz, GA opened o the pub-
lic on Saturday, June 227 Located
at 3557 South Lumpkin Road,
Westville is a fully immersive 19th
century outdoor living history
museum with a [ocus on Southern
culture and hentage.

Historne Westville 15 an accu-
mulation of nearly a century of
preserving the past. Several of
Westville's buildings and artifacts
were first collected by Caol. John
Word West of Joneshoro, Georgia,
1 the 1920 Tor “The Fair of
[850." showcasing Georgia's
architecture and folkwavs. In
1966, Westville Histone
Handicrafts was formed to pur-
chage much of this ongmal collec-
tion and Westville opened in

Lumpkin, Georgia. In Lumpkin,
guests experienced “life in the
1850:" and learned about regsional
life and culture before the sweep-
ing mechanization of the late 19h
century. In 2001, the name was
changed 1o Historic Westville as
the focus shifted to telling the sto-
rics of our region’s past.

For several decades. Westville
altracted tens of thousands of
uests from all around the world
including regional school children,
who fondly remember their school
field mips to Westville. With a sig-
nificant decrease n visitors and
school trips in the early 2000s,
Westville was at risk of being lost.
In 2009, the Board of Trastees
began looking into oplions o
ensure the future viability of the
miuch-loved museum. It became
muore and more apparent that
Westville needed o be moved
save it The City of Columbus,

under the leadership of then-
Mavor Teresa Tomlinson, offersd
up a sizeable piece of land at the
end of South Lumpkin Rd. and
Westville in Columbus was baorn.
Bringing Westville 1o Columbus
helped ensure its future — allowing
Hiztorie Westville to remain in the
region where it had been for over
50 vears with enhanced visibility
and a much-anticipated increase in
visilalion.

In 2015, work began to move
Westville 1o Columbus. In 2016,
Westville broke ground at the new
location on 8. Lumpkin Rowd. In
mid-2017_ the first phase of build-
mngs began o make the move Lo
therr new home. The cost of the
move — which mcluded the land
prep and infrastructure improve-
ments o the site — totaled almost
seven million dollars. The new
location of Westville will imclude a
museum shop featuring regionally

made products. The 20-person
stall includes several interpreters
who bring the historic village o
[efe, and the well-known and
heloved Blacksmith.

Once all phases are completed,
Westville will expand its scope
across much of the [%h century. It
will be organized into four inter-
pretive areas designed 1o examine
diverse experiences due o race,
class, and gender while showing
how lives in our region were inex-
tricably linked. Funding for the
move., plus upkeep. maintenance
and expansion continues 1o be
funded by renerous donors and
supporters of Westville.

To keep up with special events
and exciling announcements, sign
up for our e-news al www wesl-
ville.ors and follow Historic
Westville on Facebook and
Instagram.

Fhkktkkkt
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ebt settlement comes with some risks

by KELVIN COLLINS
President/CEQ, BBE of Central
(reorgia & the USEA, Inc.

Man’_v consumers are all

tor aware of the stress that comes
with mounting credt card debt. The
Better Business Bureau warns over-
burdened consumers to beware of
companies that promise to cut thewr
bills in halt by negotiating low pay-
off amounts from creditors.

Drelbt negotators or debt settle-
ment companies promote their serv-
ices o reduce a consumer's debt and
pay them off. Some debt negotiators
are known to charge hefty upfront
fees. (hers charge fees based on
the amount of debt vou owe or the
number of credit accounts vou have,
o they may charge fees based on
the amount of debt a creditor agrees
to wipe out. The FI'C's
Telemarketing Sales Rule prohibits
companics that sell debt settlement
and ether debt relief services over
the phone from charging a fee
before they settle or reduce your
debi.

While avoiding bankruptoy, debt
negotiation will leave many charge-
offs on your credit file, which o
other creditors, and future potential
lenders, can look just as bad as
bankruptcy. Often, a debt-negotiat-
ing company will tell you to stop

making payments to creditors and to
send money o them instead. The
money gets placed in an account
unti] the debt negotiator decides o
make an offer to a creditor. If vou
are paying monthly payments to the
negotiator, it can take many months
before enough money 15 collected
from you to make a settlement offer
to & creditor. And. after several
months of not paying vour creditors
and harassing phone calls, your
credit will more than likely be
ruined.

If you are considering debt set-
tlement, here are some additional
things to consider before enrolling:

* Write-offs or charge-offs can
stay on vour credit report for seven
WS,

= Your creditors are under no obli-
gation to work with the settlement
COHTIHLIY.

* Debt settlement companics typi-
cally try to negotiate smaller debts
first, leaving interest and fees on
larger debts to continue o mount.,

= Wou could stull be sued by a
creditor and if they win a judge-
ment, vou nsk having your wages
gamished or having a lien placed on
your home.

= Many, if not most, debt settle-
ment clients drop out without set-
thing thewr debis.

* Debt amounts written off may
cause problems with the Internal

Revenue Service, because the
amount of debt that is forgiven may
be viewed as income to the bormow-
£T.

The BEB and FT'C recommend
avolding any debt relief organization
that:

e Charges fees before it settles
vour debt or enters you mnto a debt
management plan.

* Pressures vou into making “vol-
untary contributions”. This 15 just
another name for fees,

* Touts a “new government pro-
gram’” to eliminate personal credit
card dekbt.

» (juarantees 1t can make your
unsecured debt go away or settle it
for pennies on the dollar.

* Tells vou to stop communicating
with your creditors but doesn’t
explain the serious consequences of
doing 5o,

# Tries to enroll yvou into a debt
relief program without reviewing
vour current financial situation.

» Refuses to send you free infor-
mation and a copy of the contract.

It you feel you need help with
vour finances, you may want (o visit
with a trustworthy certified credit
counselor. Consumer credit coun-
selors encourage consumers to make
every effort to pay their debts and
help them communicate with credi-

tors to stop collection calls. With the
help of a certified credit counselor,
who seeks reductions in interest
charges and payments as part of an
overall debt management plan to
pay oft the debt. consumers can
avoid bankmuptoy and ruining their
credit standing. You can find a certi-
fied credit counselor by contacting
the National Foundation for Credit
Counseling at nfoc.org.

As with any company, check
with your Better Business Bureau at
bbh.org o ensure the trustworthiness
of anyone who offers a quick fix to
your debt problems.

BEEEREREE

Kelvin Collins is Presideni/CEC)
af the Berter Business Burean serv-
ing the Fall Line Corridor, serving
77 caunties in Easr Alabama, West
Creorgia, Sowthwest UGeorgia,
Central Georgia, East Georgla and
Western Sowh Caroling. This tips
colduwmn is provided through the local
BEE and the Conncil of Betrer
Business Bureaus, The Bewrer
Rusiness Burean seis standoaras for
ethical business behavier, monifors
complianee and helps consumers
fdensify fricsiwartiy businesses.
Chestions or compainds alout o
specific company or charity showld
be referved directly ro the BEBE a
Flhone: |-800-7634222, Web sire:
wwwbilbb org or E-mail; info® cen-
rralgeorpia bbb org .

BBB Study shows consumers losing thousands to Timeshare Exit Businesses

by KELVIN COLLINS
President/CEQ, BBB of Central
Georgia & the CSHA, Inc.

Hund:r:u:l_l: of timeshare

owners — from at least 46 states —
have lost thousands of dollars each
o timeshare exit businesses that set
up operations in recent years in and
around Springfield, Missouri.

That 15 a key finding of a four-
maonth BEB investigation of the
controversial industry. The study,
entitled “Timeshare Exit Trap™
reports BBB has logged more than
3500 consumer complaints against 10
potive imeshare exit businesses
between January 1, 2007 and March
1. 2019, Clients of those businesses
said they paid out more than 32.2
million for imeshare reliel work
that was either never done or never
completed.

Une couple, in their 80s, told
BEB they have received nothing
after paying 518000 on promises
that the business would get thermn oot
of their tmeshare. “We live on
Social Security and a pension, and
we can't do this,” the wife told
BEB, refernng to monthly credit
card payments of 3400 she and her
husband are making to pay off the
debt.

The study highlights several
cases i which timeshare owners
paid exit businesses anywhere from

£ 0000 e £330 000 after the busi-
nesses prsured them, they could get
them out of their timeshare con-
tracts. Several consumers said the
exit companies urned their cases
over to law firms or others that also
failed to help them.

Complaints about timeshare exit
businesses come from across the
U5, Many consumers say they
were given writien guarantees but
have received no satisfaction vears
after paying the exit companics.

The report concludes that sen-
iors and timeshare owners on fixed
incomes “are falling victim to timse-
share exit companies at an alarming
rate. Many of these companies
either do not have the expertise or
the ethics to follow through with
promises to exincate their chients
from the often-burdensome hfetime
timeshare contfracts.”

Report recommendations:

* For consumers wanting to gef
out of & tmeshare contract, BEB
advises they first reach out to the
timeshare operators who own or
maniage their timeshare to see if the
business offers a deed-back or exit
program. If such a program is not
avallable, consider consulting with
an attomey for advice.

= While BBB generallv discour-
ages hiring a third party to negotiate
timeshare relief, consumers who go

that route should be very careful in
selecting and negotiating timeshare
exit contracts.,

*# If o consumer decides to contract
with a third party for timeshare
relief, beware of making upfront
pavments for the work. Ask if they
will put the money in an escrow
account until the exit company
makes good on its promises.

= HBH warns that written guaran-
tees from timeshare exit companies
may not offer the protection con-
sumers expect because of procedural
requirements included in the con-
iract.

= BHH sugrests that consumers be
wary of offers to trade out their
timeshares for vacation clubs or
points programs with low-cost fravel
BETVICES.

= BHB encourages the meshare
siles and management industry o
cducate consumers that timeshare
purchases are real estate transac-
tions, and. as such, buyers of time-
shares are committed to their pur-
chase via maintenance fees until the
owners can sell the tmeshare to
anoiher buyer.

»* BBB urges local law enforce-
ment officials, attomey generals’
offices across the U S.. the Federal
Trade Commission (FIC) and the
Justice Department to investigate
and pursue timeshare exit companies
that participate in fraudulent activi-
ties.

What to do if vou believe you
have been a victim of a imeshare
exit company:

* Complain to the company direct-
Iy.
* File a complaint with BHE org.
* File a complaint with the FTC
online or by calling 877-FIC-HELP.

* Contact the attorney general’s
office of the state where yvou live,
and the attorney gencral’s office in
the state where the business 1= locat-
ed.

* File a complaint with your local
L5 Postal Inspection Service office

online.
dESESEEES

Kelvin Colling iz PresidentyCEQ
of the Better Business Bureau serv-
ing the Fall Line Corridor, serving
77 counties in East Alabama, West
Creorgia, Southwest Georgla,
Central Georgla, East Georgia and
Western South Carcling. This fips
cedimi £5 provided throngh the local
BEE and the Council of Bewrer
Business Bureaus. The Better
Business Bureau sers standarnds for
ethical business behavior, monitors
complicnee and helps consumers
identifv trustworthy businesses.
Cerestions or complaings abour a
specific company or charity should
be referred divectly vo the BEE af
Phone: J-800-703-4222 Web site:
wiwn. bbb org or E-mail: info@ cen-
fral peorgia bbb orp.



BBB advice in the wake of the Quest data breach

by KELVIN COLLINS
Fresident/UCEC), BRE of Central
Creorgia & the UsEA, Inc.

uest Disgnostics, one of
the mijor companies offering
diagnostic esting services,
reported on June 3, 2009, that an
unauthorized vser had gained
dovess 0 company data thiat
potentially compromised sensi
tive information for 11.9 million
Amerivan consumers. including
sovial security numbers. cenain
financial data, and medical infor
mation, but not laboratory tesi
results.

Beter Business Bureau offers
up the following suggestions for
consumers voneerned that their
personal information may have
been compromised by a dita
breach.

* Stuy culm. Consumers are nof
liuble for fravdulent charges on
stolen acvount numbers. It is also
important 10 note that not all data
breaches are created from nefari
ous getivities, many times the
datia was breached unintentional
Iv.

* Check the website of the
company thit wias breached for
the latest information. Type the
compuny name directly into your
browser. Do NOT click on a link
from an email or social media
MEssape.

* If a company responsible for
exposing your information offers
you free credit monitoring., take
advantage of it

* If @ vredit card has been com
promised, you will likely hear

from the bank or vard-issuer first,

It wou have guestions, call the

CUSIOMEr service number on your
vard.

* Consider putting & credit
fregze or fruud alert on vour
credit reports with the three
major credit reporting agencies
{go.bbb.ong/ereditfreeze). A vred
it freeze will prevent anyone
from aucessing your credit reporn
or suores. This meuns you cannot
apply for new credit without lift
ing the freeze. A froud alert flags
your aceount but does not auto
matically halt new credit being
opengd In your nume.

* AnnualCreditReport.com  is
the only website authorized by
the Federal Trade Commission to
provide you with a free annuil
credit report. Be wury of ads,
emauils. umd social media mes
suges for other servives.
Everyone should check their
credit reports annually, whether
or e they have been the vietim
of a duta breach.

[f your credit vardis) has
been breached:

* Momitor your credit card
statemnents carefully (go online:
don't wait for the paper state
ment).

* If you see a frauwdulent charge,

report it o vour bunk or credit
card issuer immediately so the
charge can be reversed. amd a
new vard issued.

* Keep receipts in case you
need o prove which charges vou
duthorized und which ones vou
did mot.

* If your debit card has been
breavhed:

= Do the sume as above for
credit cards; however, puy very
vareful atention o Your aeeount.

Debit vards do not have the sume
protections as credit cards and
debit ransactions withdraw funds
directly from vour bank aceount.

* Contiact your bank for more
information, or if vou want to
preemptively request a new debit
card or put & security block on
YOUT dCeount.

* Beware of scammers who
may purport to be from the com
puny, vour bunk, or your credit
vard issuer, telling vou that your
Information wis compromised
und suggesting actions w "fix’
the problem. Phishing emiils
may attempt 1w fool you into pro
viding your credit card informa
tion or ask you o click on a link
or open an attachment, which van
download malware oot vour
COMIAILET.

For all businesses thuat col
lect customer information:

* Muke sure you protect your
customers” Jdata. Data breaches
call happen to any busingss.

* Check out BEBE's onling guide
Drata Security - Mude Simpler
for free information on how o
creale o datia security plan.

We have to face the fact that
diata breaches are now a part of
our lives und prepare for them
eurly because it is no longer a
question of “if” you're affected.
it's @ guestion of “when™ you're
affevted.

Kelvin Colling is President-
CECY of the Belter Business
Bureau serving the Fall Line
Corridar, serving 77 counties in
East Alabama, West Geargia,
Soutlowest Georgia, Central
Creoreia, East Georgla and
Western Sowth Carslina. This tips
column is provided through the
local BEB and the Council of
Bewter Business Bureaus. The
Bester Business Burean sels
standards for ethical business
Brehaviar, montfors complianee
and helps consumers identify
trushiorthy businesses. Duestions
or comgdaints abont a specifi
company or charity showld be
referred directly to the BRE at
Phone: T-800-763-4222 Web
site: www i org or E-mail:
ol cenfral georpio bbb org .
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Starf Geling Better Now!!!
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CALL: Mid GA: 478-475-9902
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www.goodwillworks.org
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Working in Home Security Sales

by KELVIN COLLINS
President/CECQ, BBE of Central
Creorgia & the CSEA, Inc.

E ach spring, thousands of

voung people are recruited for sum-
mer jobs selling home security sys-
tems door-to-door. And each vear,
Better Business Burean receives
numerous complaints from con-
sumers who teel that they were pres-
sured into signing a contract. BBH
also receives a lot of complants
from consumers shout less-than-eth-
1eal companies that attempt to get
them to switch their alarm service
bw claimung to be their current
provider offening an “upgrade,” or
saying the current provider has gone
out of business or has been sold to
the door-to-door salesperson’s busi-
ME5S.

i wou are recruited bor this
mdustry, don't work for a company
that encournges dishonesty or pres-
sures their salespeople nto pressur-
ing customers. Before yvou agree to
tly across the country to knock on
dioors, consider these tips trom
BEHH:

1 &1 ol I

b, Crosgle
the business and search for com-
plamnts, lawsuits, or questionable
practices. Check BEB .org to see
what the BEB s rating 15 on the
business and to read complaints and
customer reviews. Fay atteniion to
the business’s response 1o com-
plaints to see how they treat their
customers.

Uniderstand the work, Decide if
v really want to be in sales and o
you have the nght temperament to
knock on doors for a majority of the
hours of the day — walking from
house to house, day atter day.

Talk to former employvess, Ask
tor talk to employees who made the
promised money and those whao
weren't able o make what was

advertized. Weigh the pros and cons.

Ak phout hiving srransements.
Muoke sure thal agresments are writ-
ten inte the contract. In many coses,
your rent and possibly other expens-
es will be deducted from vour com-
missions, 50 ask what your obhga-
tions are if you are unable to meet
yvour sales goals and how vou will
return homne.

I A

In the end,
we believe kindness
can be the best
medicine.

most comfortable to yeur loved one.

Contact that city to ask about ther
experence with the company you'll
be working tor and what reguire-
ments they have tor door-to-door
sohicitors. Find out of you need a
solicitor's heense, it there are lhimita-
tions such as hours when you can go
door-to-door, ete. Ask what “do not
snlicit” means if s on the door
(the law usually spells this out), and
make sure vou have an accurate mip
&0 you know what community you
are: knocking m {50 you don't cross
over Into an area where you are not
licensed).

When you are out in the field:

= VWear some form of company
identitication that vou can show the
CONSUMET.

= Follow the rules. laws, and regu-
lations of ecach community, city.
county and state/province.

* Tell the truth. Only make claims
that are true and can be substantiat-

ad.

= Honor “do not solicit” signs that
are onoor by doors.

« If a consumer asks you to leave
thewr house, do so immediately,

# If wou ever feel afraid or unsafe

When conventional medical treatments can no longer cure a disease, hospice provides the
support that is needed. Pine Pointe at Homme professionals can help control pain, reduce

anxiety and offer kindness and emotional support to patients and their families.

Pine Pointe at Home, Navicent Health is focused on serving and comforting patients and

their families. We offer a wide range of specialized care in the home environment that's

for any reason., call the police and
ask for assistance.

Door to door sales can be a
arcat way o gain job experience and
make summer money, but a little
research can ensure that you are nod
selling for an unethical company or
left stranded n a strange city.

LEREE B LY

Kelvin Colling is President/CED
af the Better Business Bureau serv-
ing the Fall Line Corridor, serving
S connties in fast Adabama, West
Crevnrgia, Soutfowess Georgla,
Centrad Georgia, East Georgia and
Western South Carolina, This fps
cetemn 15 provided throngh the focal
BEE and the Council of Betrer
Business Bureaus. The Better
Business Bureau sets standards for
etfiical business behavior, monitors
comiplicnee and helps consumers
identifv frusiworthy businesses.
Duestions or complaints abot a
specific company er charify shenld
be referred divectly vo the BES ar
Phane: [-800-763-4222 Web site:
wiww. bbb arg or E-mail: info@ cen-
fral peorgia bbb orp.
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NavicentHealth

6261 Peake Road
Macon, Geaorgia 31210

NavicentHealth.org

For more information on Medicare and Medicaid benefits, please call 478.633.5660




